






* �About This Report
To gauge North Carolinians’ behaviors 
and perceptions on health spending in a 
down economy, BCBSNC commissioned 
a telephone survey, conducted by 
Durham-based market research firm 
W5 in April and May 2009. The survey 
included a randomly selected sample 
of North Carolinians, and final results 
are based on completed phone surveys 
with 501 people. The sample included 
both customers and non-customers of 
BCBSNC. The margin of error for the total 
sample is +/- 4 percent at a confidence 
interval of 95 percent.
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recent three-year period studied. That rate is up from 27.1 percent in the previous 
three-year period. Among all states, North Carolina’s obesity rate was 12th highest.

Preventive Health Priorities
Survey participants placed three priorities above all else when asked about their own 
preventive health priorities: maintaining a healthy diet, not smoking or using tobacco, 
and managing weight. More than half rated these activities as “extremely important.”

In addition, women rated screening for breast cancer and cervical cancer as 
extremely high priorities.

Six other priorities identified in survey questions were considered important, but not 
as important as the top three. Those were: vision testing, blood pressure monitoring, 
immunizations, colon cancer screening, cholesterol monitoring and diabetes screening.

Three additional preventive health activities scored lower on North Carolinians’ 
priority list – limiting alcohol consumption, getting a flu shot and taking a daily 
aspirin to prevent heart disease.

Interestingly, these lower-rated activities are among the leading clinical 
recommendations for preventive health established by the Partnership for 
Prevention, a nonprofit health promotion organization in Washington. The 
partnership has identified daily aspirin regimen as one of the most effective 
prevention tools physicians and other health care providers have at their disposal. 
Alcohol screening or counseling and flu vaccines also appear near the top of the 
organization’s preventive health priority list.

Insight into Health Decisions
Many factors influence North Carolinians’ health care decisions. Some factors, such 
as budget tightening or finding time in their schedules, are purely practical. However, 
the BCBSNC survey showed that the most common motivating factors for health 
care decisions were emotional.

Despite financial hardships, most North Carolinians still want to remain fit to look 
and feel good and are encouraged by support from their families. These emotional 
drivers show that North Carolinians can be encouraged to pursue preventive health 
despite the current recession.

Top Drivers of Health Decisions

Keeping fit to feel good day-to-day	 84%

Encouragement from your family to maintain your health	 74%

Staying healthy to look good	 67%

The time in your schedule to engage in exercise,  
stretching, sports, etc. 	 63%

Fitting professional care into your personal life	  60%
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